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INFO OCT-OI NEA-IO ISO-00 SCS-06 CA-OI /020W 
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FM AMEMBASSY CAIRO 
TO SECSTATE WASHDC 1742 

UNCLAS CAIRO 1742 


Message Text 


E.O. 11652: N/A 
TAGS: AINF 

SUBJECT: D. FRANK DAVIS FREEDOM OF INFORMATION ACT 
REQUEST ON SUNNYLAND TOURS 

REF: STATE I04I72 


1. EMBASSY HAS IN CONSULAR FILES ONE MEMO TO THE FILES 
AND ONE COPY OF A STATEMENT NOTARIZED HERE, WHICH RELATE 
TO COMPLAINTS ABOUT SERVICES PROVIDED BY SUNNYLAND TOURS. 
CERTIFIED COPIES OF BOTH DOCUMENTS WILL BE POUCHED TODAY. 
WE ALSO HAVE LETTER FROM TOURIST, THANKING US FOR 
ASSISTANCE IN OBTAINING BETTER HOTEL ACCOMMODATIONS; WE 
BELIEVE CORRESPONDENT MAY HAVE BEEN MEMBER OF SUNNYLAND 
TOUR, AND ARE ALSO FORWARDING COPY FOR DEPARTMENT'S 
INFORMATION AND POSSIBLE FURTHER ACTION. 


2. INSTITUTIONAL MEMORY OF CONSULAR SECTION RECALLS MANY 
INSTANCES OF COMPLAINTS ABOUT SUNNYLAND TOURS AND 
SERVICES PROVIDED BY THEIR LOCAL AGENTS. NO FORMAL 
RECORD OF COMPLAINT WAS MADE IN MOST CASES, ALTHOUGH WE 
OFTEN PROVIDED ASSISTANCE IN FINDING NEW ACCOMMODATIONS. 
IN MOST CASES, WE ADVISED TOUR MEMBERS TO TAKE LEGAL 
ACTION AAAINST SUNNYLAND UPON RETURN TO U.S. EILTS 
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